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Welcome to ICCM’s 
Newsletter. 

Rose Morris

It  is  with  great  sadness  to  announce  that 
Rose Morris has stepped down as the Chair 
of Irish Community Care Manchester. Rose 
has been with ICCM from the very start. 

She  has  been  a  devoted  champion  and 
ambassador for Irish people in Manchester 
with  her  enduring  passion,  love,  care  and 
above all her commitment to providing the 
best support to people in most need.

Irish Community Care was founded in 1987. Rose has been involved with ICCM from its 
very beginnings  when as  one of  a  small  group of  people,  receiving no funding,  but 
recognising  that  a  service  which  responded  to  the  particular  needs  of  the  Irish  in 
Manchester,  was  vital.  Rose  was  one  of  four  trustees  who  purchased  the  house  on 
Cheetham  Hill  Road  and  a  committee  was  formed  and  staff  employed  to  provide 
support to meet the needs of Irish people in Manchester and surrounding areas.

As a Trustee, Volunteer and a Manager, Rose has seen the workings of ICCM from all 
angles, and she has brought with her qualities of vision dedication and integrity, which 
we all recognise and value in a leader.

Many charities have experienced difficulties and challenges over recent years. ICCM has 
been no exception. Rose has been the Chair of the Board of Trustees for many years, 
which  has  coincided with  these  times  of  challenges  and difficulties.  She  has  done  a 
magnificent job of keeping everything on track. ICCM owe her a great deal for all the 
work she has done to lead the charity in these times. 

So thank you Rose and we hope you will enjoy your retirement from ICCM.
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Our  Board  of  Trustees  and  our  Interim  CEO,  Ant  Hanlon,  guides  the 
Strategic Direction of Irish Community Care Manchester. 

We would like to welcome Martin Connolly as the new Chair of ICCM.

We would also like to welcome Noel Russell who has recently joined our Board of 
Trustees.

The  Manager  and  our  fantastic  staff  (Margo  Gallagher,  Zhara  Treanor, 
Carmel O’Connor and Patrick Rodgers) guide and deliver the breadth of 
our services. 

Below is a summary of ICCM’s Services and Key Achievements.

We are very proud to continue to provide excellent services to so many people from such 
a small delivery team of 3 staff (two of whom are part time).

Maintaining Excellent Service Provision

Whilst  we continue to provide the weekly lunch groups to c.300  people each 
week on a no charge basis we also provide services to over 1000 people each year 
by providing excellent services in relation to:

Housing support, for example, where people are in unsuitable housing, 
need support to be rehoused

Substance misuse (drug and alcohol),  for example referrals to specialist 
agencies for support

Mental health

Welfare  benefits,  for  example,  Personal  Independent  Payments, 
Employment Support Allowance applications, appeals and tribunals

Access to other statutory and voluntary support services

Referrals to other agencies

Supporting people on an advocacy and support basis with the Depart for 
Work and Pensions (DWP)

Supporting traveller families and their children with specific needs

Providing the support for people to engage within our allotment project 
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Completing and applying for Irish passports

Completing and applying for birth certificates

Supporting people to apply for and secure other legal documentation

Providing  satellite  Advice  and  Information  provision  to  ensure 
accessibility for people to access services

Supporting  families  and  individuals  where  family  and  friends  are 
deceased and require support to find their final resting place

All  staff  are  supported   by  the  manager.  We  meet  collectively  as  a  team  to 
consider how to further develop our services and to consider ways to continue to 
strengthen  our  recovery  and  positioning  within  the  Irish  community  and 
beyond.

Our administrator has also further developed excellent back office systems to 
ensure the effective and smooth running of the charity including implementing 
and reviewing financial controls, ensuring all information for audit adheres to 
agreed measures and to a high standard.

Our lunch groups are supported by our Community Development lead together 
with our dedicated. 

Volunteers give their time generously on a weekly basis to ensure the smooth 
running of  the  groups.  We have reviewed the  way the  groups adhere  to  the 
financial  procedures  to  ensure  transparency  and  accuracy  of  income  and 
expenditure. 

ICCM’s Advice and Information  Service 

The Advice and Information staff at Irish Community Care Manchester provide a 
vital provision of support for our communities in Manchester. 

In the advent of welfare reform, with people having to move from the current benefit 
system to Universal Credit, changing from Disability Living Allowance to Personal 
Independence Payments and increasing demands to challenge Department of Work 
and Pensions decisions, this has been a challenging time for staff due.

We  provide  information  on  a  wide  range  of  issues,  such  as  Welfare  Benefits, 
Housing, advice on money concerns, applying for birth certificates amongst other 
issues.
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We regularly see people who require advice on claiming benefits, after many years of 
making National Insurance payments or challenging decisions by the Department of 
Work and Pensions that have a significant and adverse effect on sometimes quite 
vulnerable people. For example, we have made a number of successful challenges to 
decisions to withdraw Personal Independence Payments from our clients. This is a 
benefit that is paid to people who have significant care and mobility needs. Personal 
Independence Payments is often the difference between people being able to get out 
and about and socialise and them becoming socially isolated. 

Further work on housing has enabled clients  to challenge illegal  eviction notices 
from landlords  and therefore  given them more  time to  seek  suitable  housing or 
access support from relevant agencies that deal with homelessness prevention. 

Information is regularly requested by clients on applying for Irish Pensions, where 
this  occurs  we  will  advise  appropriately  and  where  necessary  help  complete 
applications forms and give follow up advice.

We  also  receive  enquiries  from  people  wishing  returning  to  live  in  Ireland,  we 
understand that this is a difficult process, fraught with difficulties. Therefore we help 
people  better  understand the  Ireland that  they are  returning to  and help people 
access further advice and support from organisations such as Safe Home Ireland.

Due to the potential implications of Brexit, there has been a significant increase in 
people  seeking  birth  certificates  for  Irish  parents  and  grandparents,  as  well  as 
information, help and support in applying for an Irish Passport for clients or their 
children. Irish Community Care deals with numerous such requests for applications 
every week.

The role  of  the  advice  and information service  is  central  to  the  core  aims of  an 
organisation   like  Irish  Community  Care,  it  provides  support  to  extremely 
vulnerable  people,  it  aims  to  prevent  financial  hardship  and destitution,  it  aims 
through accessing relevant benefits, services and information to provide clients with 
a more secure future. 

In  the  current  climate  of  cuts  to  services,  and  Welfare  Reform,  increasing 
homelessness together with the potential impact of Brexit we can only see the advice 
and information service being accessed increasingly by our communities and it is 
our  intention  to  continue  to  provide  services  to  a  high  standard  of  support, 
something that the Irish in Manchester can be rightly proud of.

We have a committed volunteer who provides invaluable administrative support 
on a weekly basis

We also have committed volunteers supporting the ICCM allotment project.
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Securing Income to Ensure Our Sustainability to provide Care and Support

The  funding  landscape  has  changed  significantly  over  recent  years  with 
increased competition from all other charities and voluntary groups. However, 
there has been a 100% success rate in the grant applications made. ICCM is now 
in a much stronger position to apply for funding and is  very much ‘contract 
ready’  as  we  are  able  to  demonstrate  our  successes,  the  extent  of  services 
provided together with outcomes made for people in need, this also includes 
how we successfully demonstrate that funding is used for the intended purpose. 
All the staff team contribute providing important information to satisfy funding 
requirements Please refer to case studies within this newsletter, which illustrates 
the positive impact of the support we provide.

‘The Emigrant Support Programme’  (ICCM’s core funder)

ICCM has secured funding from the Emigrant Support Programme (ESP). In an 
uncertain time ICCM has been allocated an increased investment in 2018/19.

Fundraising Events

There  have  been  many  exciting  community  fundraising  events  for  Irish 
Community  Care  Manchester.   ICCM are  so  incredibly  grateful  to  the  many 
people  within  the  community  who  have  raised  money  specifically  for  our 
services. 

Events have been organised from within the community, for example, The Irish 
Association Golfers,  Lawrence Hennigan,  Kevin Fitzpatrick, Bridie and James at 
The  Filder’s  Green,  Grace  Kelly  and  Friends,  The  Mayo  Association,  PB 
Networks and the most recent by Aiden Williams and Connor Burke-Walsh who 
ran the Manchester 10k run for ICCM. 

ICCMs trustees have also been fundraising esp. at The Manchester Irish Festival.

A huge ‘Thank You’ to you all!

Sale of the Cheetham Hill Road Office

It has been widely acknowledged that ICCM has long needed a new office to 
ensure  our  future  plans  and  to  continue  to  implement  the  objectives  of  the 
Strategic  Business  Plan  effectively.  We  were  able  to  secure  the  sale  of  the 
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premises. All the staff team worked tirelessly in such a short space of time to 
clear the property to ensure the sale went through swiftly. 

We are now in an exciting transition phase whilst we secure new attractive and 
accessible premises.

ICCMs new premises will house all current staff and our plans for new staff and 
volunteers.

Emigrant Support Programme 2019/20

The manager has prepared the comprehensive applications for the ESP funding 
for this year as well as preparation and submission of the ESP Progress Reports 
for the 6 month period from June 2018. He is embarking on providing the full 
year  ESP Progress  reports.  This  will  highlight  all  achievements  and progress 
which will strengthen ICCMs application for 2019/2020.

Irish Northern Partnership

ICCM is a partner within an exciting pilot funded by ESP to develop approaches 
to generate additional income from corporate sponsors. The manager attends all 
meetings  representing  ICCM  together  with  Leeds  Irish  Health  and  Homes, 
LeedsGate and Irish Community Care (Merseyside).

Volunteer Celebration Event

ICCM was delighted to hold an event hosted by St. Kentigern’s to celebrate the 
wonderful work of all our volunteers and the wider community. The event was 
attended by The Lord Mayor of Manchester and was a huge success.

St. Patricks Day 

All the lunch social groups celebrated St. Patricks Day with the annual lunchtime 
stews.

Going forward for this year

In  addition  to  implementing  the  Strategic  Business  Plan  there  are  three  key 
priority areas to guide the operational delivery of service maintaining current 
provision and for growth.
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The Three key priority areas are:

      Visibility

•Our plan is to have a visible premises that is attractive and accessible for 
people to benefit from our services easily 

•Attendance at key operational and strategic forums

•Maintain social media contact

•Engage  in  additional  key  events.  This  is  subject  to  securing  funding  to 
increase capacity and the recruitment of new volunteers to support new and 
exciting initiatives.

Reputation

•Reputation is key for any charity to develop confidence within the wider 
community.

•Some of the points highlighted in ‘Visibility’  will  enable ICCM to further 
build  upon  our  reputation  as  a  charity  of  choice  as  well  as  forging  new 
partnerships with other voluntary and community groups.

Growth

•Secure additional grant funding

•Recruit new employees and volunteers subject to grant funding

These three key priority areas are interdependent.

As you will agree much has happened over the last year and much more is to be 
done over the course of this year.

To have achieved all of the above with 4.2 WTE members of staff is a remarkable 
feat.

We  applaud  ICCMs  staff  and  volunteers  including  our  Interim  CEO  for  his 
guidance to me and the Board of Trustees to ensure ICCMs recovery has been 
implemented and the strength of  our position going forward throughout this 
year.

Care is at the Heart of Everything we do.

�7



Irish Community Care Manchester

Cares!

Care is Underpinned by Our Values 

We are so proud of the extent of the services we provide to people 
in most need and the outcomes we achieve. 

This is illustrated in the following case studies:

Case Studies

Client is male, Irish born, aged 33 and has been living in Manchester for 14 years.  
He was referred to ICCM by another user of the service.  He is unable to work 
due to mental health problems and had been receiving Employment and Support 
Allowance.  He had been homeless and staying with friends.  He then obtained a 
tenancy in the private sector and consequently had to end his claim for ESA and 
make a new claim for Universal Credit.   He was initially only paid the basic rate 
for  his  living expenses  as  a  result  of  being under  35 years  of  age.  He had a 
shortfall in his income of £620 per month. He had to wait for over 10 weeks for 
the correct amount of UC to be paid, due to needing to requiring a reassessment 
for his capability to work.  In the meantime he had to borrow from friends and 
use the food bank vouchers, which we were able to give to him.  We also made a 
claim  to  the  local  authority  for  a  discretionary  housing  payment  which  was 
awarded at £33 per week for 6 months.  We have also now assisted him with 
making a claim for Personal Independence Payment which, if allowed, will mean 
that the under 35 rule he will no longer need to apply to the housing element of 
his Universal Credit.

Client is female, second generation Irish, aged 66 and was referred to ICCM by a 
family friend.  Her daughter was acting on her behalf as she has been diagnosed 
with  dementia.   She  had made a  claim for  a  funeral  payment  following her 
husband’s death.  The claim had been disallowed as she had not responded in 
time to a letter requesting further information regarding other members of the 
family who the DWP thought should meet the cost of the funeral.   We requested 
a  reconsideration  of  the  decision  and  assisted  the  client’s  daughter  with 
obtaining the  additional  information needed.    The  DWP then changed their 
decision and have made a payment of £2,320 towards the cost of the funeral.  
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Client is male, Irish born, aged 63 and has been living in Manchester for 20 years. 
He is unable to work due to multiple health problems, including epilepsy and 
Chronic Obstructive Pulmonary Disease (COPD).  His partner cares for him and 
brings him to his appointments. She had assisted him with making a claim for 
Personal  Independence  Payment  and  the  claim  had  been  disallowed.   We 
requested a reconsideration of the decision but it wasn’t accepted. We lodged an 
appeal.  We had to wait 10 months for a date for the hearing of the appeal, by 
which time the client’s condition had deteriorated and he was too ill to attend the 
hearing.  We then had to request that the appeal be considered on the papers.   
The Tribunal allowed the appeal and decided that it would not be appropriate to 
fix an end date of the award.  But the DWP then informed the client that they 
intended to appeal the Tribunal’s decision to the Upper Tribunal.   Fortunately, 
the Upper Tribunal did not accept the DWP’s appeal so the Tribunal’s decision 
will now need to be implemented.  This means that the client will be paid PIP of 
£117.05 per week, with arrears paid back to the date of claim, which was in May 
2017.   The arrears payment hasn’t been received yet but it should be around 
£8,000.

Client  is  female  of  Irish  descent,  aged  28  and  had  been  referred  by  another 
member of staff.  She had just had a baby and her application for a Sure Start 
Maternity Payment had been disallowed as she was not in receipt of a qualifying 
benefit (i.e. Universal Credit).  Before the introduction of Universal Credit, under 
the legacy benefit rules, she would have been entitled to Tax Credits, which was 
a qualifying benefit for Sure Start Maternity Payments.   She wasn’t entitled to 
start to receive Universal Credit at the time she made her application for the Sure 
Start payment because she was continuing to receive statutory maternity pay and 
also because of the waiting period for UC.   So the decision disallowing the Sure 
Start payment appeared to be correct and therefore unlikely to be changed on 
appeal.   We had to advise her that rather than appeal the decision, she should 
make a new application just before the end of the period allowed for making 
applications for Sure Start Maternity payments, by which time she should have 
received her  first  payment  of  UC.    The new application was allowed and a 
payment made of £500.

Client is male, second generation Irish, aged 63 and had presented to the service 
in the past,  having been referred by a family member.   He was in receipt  of 
Employment and Support Allowance for several years and his claim had been 
reassessed.  Despite having multiple health problems, both physical and mental, 
the DWP decided that he was fit for work and consequently stopped his ESA 
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payments.  He then had to claim Job Seekers Allowance.  We obtained medical 
evidence  from  his  doctor  to  support  a  request  for  a  reconsideration  of  the 
decision, but the DWP would not change the decision, despite the doctor being of 
the opinion that he definitely wasn’t fit for work.  So we had to lodge an appeal.  
Seven months later we got a date for a hearing of the appeal and represented him 
at the hearing.  The Tribunal agreed that he was unfit for work and his ESA was 
reinstated, with arrears being paid back to the date it was stopped.  The Tribunal 
made a recommendation that  his  capacity for  work is  not  reassessed for  two 
years (by which time he’ll only be five months away from qualifying for his state 
pension).

Client is male, Irish born, aged 81, living in Manchester for over 40 years and had 
used the service in the past.  He is the main carer for his wife who is aged 83, 
who has been diagnosed with dementia.  She was in receipt of the low rate of 
Attendance Allowance but her condition had deteriorated since the claim was 
made.  The award therefore needed to be reassessed for her to be put on to the 
high rate.   However, as she is unable to act for herself, he needed to apply to the 
DWP  to  become  her  appointee.   We  assisted  him  with  this  and  when  the 
appointee  ship  was  granted  we  made  the  request  for  a  reassessment  of  the 
Attendance Allowance.   As he is also receiving Attendance Allowance they were 
entitled to a payment of Pension Credit, of £66.32 per week, to top up their state 
pensions and, after making a claim for Carers Allowance, their Pension Credit 
was  increased to  £103.64  per  week.   They haven’t  had a  decision yet  on the 
Attendance Allowance reassessment but, given her condition, it’s not likely to be 
refused.  If it is, we’ll lodge an appeal.

I’ve  been  helping  T  for  some  years  now  with  various  aspects  of  his  life  on 
benefits as a visually impaired man. Most recently, following the death of his 
father who I  also helped via home visits,  I  helped him obtain probate on his 
estate. T was not able to do this due to his very poor sight. I  am now in the 
process  of  getting  the  property  deeds  transferred over  to  T.  If  T  had used a 
solicitor, it would have cost him in the region of  £2,000 for probate, and £700 for 
transfer of title, so a significant saving was made.

I am continuing to help M with potential ID fraud dating back many years. The 
person  claiming  Housing  Benefit  and  Council  Tax  Benefit  in  her  name  and 
NINO, lives in London, a city M has never even visited. The Local Authority 
concerned is very reluctant to spend time investigating the case, since they are 
getting the money as a deduction from my clients benefits. They have asked for a 
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long list of evidences, which we have systematically provided. They have now 
requested that it be reported to the police. I wrote a detailed letter for M to take 
to the police to get a crime number, the police however reported that they do not 
deal  with  ID  crime,  and  an  organisation  called  Action  Fraud  now  log  these 
matters but do not seem to investigate. I was able however to get a registration 
number from this organisation, which seemed to satisfy the LA, and they are 
now looking into the matter under the heading of Appeal.

Changes in the Law often confound people, and I am currently helping a man 
who is being charged a top up to his aunts nursing home fees, he signed this 
agreement  without  fully  understanding  what  it  was.  Upon  contacting  Adult 
Social Care (LA) the office was unclear as to the Law following a recent change. 
The responsibility for making decisions was being passed from department to 
department, and it looked unlikely that without some input any decision would 
be made at all. I am at present liaising with the social worker, who would have 
some say in how the budget allocated to his aunt could be spent. The aim is to 
get the top up fee added to the large bill recouped from her estate when she dies. 
An assessment has to be made as to whether there will be enough money in the 
estate to defer the top up fee. It seems very sad that at a stage in life when a 
person is so vulnerable, that all their hard earned money (she worked all her life) 
put into their homes, should be weighed against their estimated remaining years 
of life.

B is an Irish traveller woman aged 38, B suffers from mental health issues.  B 
recently  moved  from  a  traveller  site  and  was  rehoused  in  her  own  flat  in 
Manchester  with  assistance  from  ICCM.  Shortly  after  moving  in  B  began  to 
experience harassment from a neighbour because of her travelling back ground, 
such as name calling stones been thrown at her windows. B became very anxious 
and isolated as she felt afraid to leave her home, I contacted the police and the 
anti  –  social  behaviour  team  within  the  housing  association  and  arranged  a 
meeting as B felt when she had contacted the housing and the police in the past 
that they were not listening or not taking the issues she was facing seriously. B 
was  advised  to  keep  a  diary  of  events  and  report  them  as  and  when  they 
happened, however B can not read or write I asked if she could be provided with 
a  Dictaphone to  record the  events.  The harassment  continued and Bs  mental 
health started to  decline,  I  contacted her  mental  health worker  and arranged 
another meeting with the antisocial team to discuss options for B as she felt she 
could no longer live in the flat. CCTV was installed to capture events the B was 
reporting, recordings clearly showed B was being harassed, B felt relieved that 
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she was now being listened to and felt supported. This situation is ongoing and a 
meditation  meeting  has  been  arranged for  both  B  and her  neighbour,  which 
ICCM will continue to provide support until the matter is resolved

S is an Irish Traveller aged 26  who can not read or write, S has 5  children under 
the  age  of  9,  S  became  known to  social  services  after  she  was  admitted  to 
hospital  after  a  domestic  violence  issue.  S  had  been  place  in  homeless 
accommodation as she could not return to her family home after the incident, all 
5 children were placed on the child protection register as none of the children 
were in school and all were at risk from the impact of domestic violence. At first 
S would not engage with social service, who contacted ICCM for support for S. A 
joint home first was arranged with S social worker and myself. S was advised if 
she continued to have contact with her husband her children would be removed 
from her care, S explained this is why she could not engage with social services 
because she had a fear that she would lose her children to the care system. S first 
reaction was to flee, however because she relied solely on her husband income 
she had no means to do so. ICCM helped S get her benefits in place and find 
school places for her children and register S and her children with doctor and 
dentist.  At this  point  S husband had been incarcerated for  a  different  violent 
attack on a member of the public. I attended a case conference to support S with 
all professional involved in her case, as her husband was now incarcerated, there 
was no risk to S or her children.  Several recommendations were made for S to 
complete  a  positive  relationship  course  to  help  her   understand  domestic 
violence and impact it has on both her and her children’s lives. I supported S in 
all core group meetings, child protection case conferences and other multi agency 
meetings  regarding  her  case.  S  is  working  still  under  social  services  and 
continues to receive support from ICCM in all aspects surrounding both her and 
her children.

Client S is a new applicant for UC. At the time of his application for he was 
unwell with both epilepsy and alcohol misuse. Applicant still stated that he was 
fit to work, which caused staff grave concerns, particularly as the nature of a 
client’s  usual  work  is  construction,  with  specialism in  machine  driving.  Staff 
cannot over-ride clients view as he would be found to have capacity. Staff built 
up relationship with client over period of time. 

Alcohol misuse caused staff particular concern in the short term, as it was felt 
that client would not fulfil conditions of claimant commitment and therefore be 
sanctioned, losing only source of income. A longer term concern was the effect of 
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alcohol misuse and epilepsy on ability to maintain employment and the safety of 
himself and others on site (particularly with regards to machine driving.) Client 
had sick note from Doctor that lasted from the date of the claim for two months. 
Staff attended meeting with work coach at Job Centre and it was agreed that all 
commitments,  save  for  the  submission  of  sick  notes  and  engagements  with 
medical staff would be wiped, therefore guaranteeing income in short term while 
tests on epilepsy were carried out. 

When client first engaged with ICCM, he refused to acknowledge that he had 
any issues around alcohol misuse, stating that he has ‘a couple of cans in the 
evening’ (he regularly attended appointments strongly smelling of alcohol.) With 
continued support  and engagement he felt  able  to admit  to  having problems 
with alcohol misuse. Staff suggested a referral client to Manchester CGL (alcohol 
team)  which  client  agreed to.  Client  has  not  taken advantage  of  referral  yet, 
however continues to liaise with ICCM and we are continuing to encourage that 
he  attends  an  appointment  there  and  constructively  engages  issues  around 
alcohol misuse.

Client A long term sick (ESA claimant) and now eligible for pension. With the 
support of ICCM client made application for Pension Credit. Attended Inspire 
shortly after date of eligibility for PC. Stated that he had no money as PC had not 
gone  into  payment  and  did  not  know  what  to  do.  Emergency  appointment 
arranged for later in afternoon. At appointment staff explained that the claim for 
PC would take around another 3 weeks to go into payment. Staff asked when the 
last time that he received an ESA payment, client stated that it  was around 2 
weeks before PC application was due to be effective, indicating to staff that he 
had not received a final payment of ESA.

If we had not intervened the client would have been without money until his PC 
application was [processed (likely to be at least 3 months from date of meeting) 
however it  may have taken longer due to an administrative error by DWP in 
failing to close ESA claim.

Client  B  attended  ICCM  with  Council  Tax  notification,  stating  that  he  was 
heavily in arrears. Client states that he was struggling to pay arrears and could 
not afford Council Tax. Client in receipt of UC and is a single person. There is no 
25% discount on account. ICCM applied for 25% to be applied and backdated to 
move in date. MCC agreed to this, substantially reducing arrears. ICCM helped 
applicant make an application for Council Tax Support to deal with Council Tax 
in the future.
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Annual General Meeting

Irish  Community  Care  Manchester  recently  held  its  first  Annual  General 
Meeting.

Our Vision and Values

Vision:

Working  together  to  build  a  thriving  and  resilient  Irish  and  wider 
community, fully engaged in life within Manchester.

Values

Respectful:  We  respect  and  value  our  staff,  service  users,  volunteers  and 
stakeholders  in  order  to  make  a  difference  to  peoples  lives  within  our 
communities

Inclusive: We include all people, value diversity and are committed to equality of 
opportunity  where  we  appreciate  each  person  for  their  unique  qualities  to 
enhance our communities

Responsive:  We  have  a  culture  of  listening,  understanding  and  providing 
services to meet the needs of our communities

Empowering: We recognise people’s abilities and support them to make change 
happen

Integrity:  We  are  trusted  to  keep  our  word  and  aim  to  achieve  the  highest 
standards to fulfil our duty of care

Participation: We value the contribution of all our volunteers and service users to 
ensure our continual improvement to meet the needs of our communities

Prepared by Martin Moran, Manager. 
www.irishcommunitycare.com 
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